
 
 

 
     

Auto Lock Extension 
Nations Direct Mortgage allows brokers to extend their locks between 7:30 AM and 6:00 PM. Request to 
extend must be requested from within Loan Manager. 

NonQM loans must be extended manually by lock desk. Please email lock desk at locks@myndm.com 
between 7:30 AM to 3:00 PM PST. 

Lock Extension Email 
Broker will receive email notifications 1 week prior to lock expiration, 1 day prior to lock expiration, and the day 
of lock expiration.  Included in the email will be a URL which will direct the broker to the specific loan in Loan 
Manager. 

 

Select Days 
Once inside Loan Manager the broker will need to select the date they wish to extend to. Weekends and 
holidays cannot be selected. Selecting a date will dynamically add the number of days to extend to the prompt 
at the bottom and provide a link to calculate the cost of the extension. 
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Calculate Cost 
Clicking Calculate Lock Extension will transfer the broker to a new screen which will display a summary of their 
perspective extension. From there the user can request the lock extension or change the lock extension. If they 
choose Change Lock Extension, the system will take them to the previous screen where they can edit the days 
to extend. 

 

Lock Failure 
If the result fails, due to changes in loan parameters since the lock, the user will see the following message. 
The lock desk will automatically be notified, and the broker has the option to include comments in that 
notification. 

 

Lock Success 
If the lock extension is successful, the broker will see the following message.  

 
Additionally, the broker will be notified the same way they are when a loan is initially locked with the Lock 
Confirmation email. 
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