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Credit Errors:
• Check Credit Report Valid for Underwriting
• DU is not picking up the correct credit score
• SSN does not match borrower
• Unmapped DU Error

Other Errors: 
• Asset / Institution_Name – Maximum Length 35

• At least one subject property indicator should be Yes

• Construction Method Type is required when Project Legal Structure type does not equal Condominium

• Error – Tot. exp. Ratio < Hsng. Exp. Ratio

• Hired From Date is missing for secondary employment

• HOEPA 

• Invalid AUS Report identifier – Invalid or Null
• Invalid Reference/Order Number
• Multiple properties exist in the REO w/ an Error 118358 indicator of subject
• No cash out is no longer a valid refinance purpose

• Property Existing Lien Amount – Required field – must be numeric w/ two decimals and no special characters
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• Property foreclosed/given must be Y or N for applicant

• Refinance purpose type missing or invalid

• REO property Disposition Code is missing

• Subject Property Type Code is missing from the 1003 file, or the property and/or project data element combinations 
are invalid in the MISMO 3.4 file

• The borrower who ones a property in the Real Estate Own Section must also be the account owner of the liability 
matched to that property

• Warning – Employment / Position_Description Maximum length 25

• Warning - Liability / Account_Identifier – String 30 format required

• Warning – License / Identifier – String 12 format required

• Warning – Mortgage_Loan / Current_First_Mortgage_Holder_Type – Vaid value required

• Warning – Real_Estate_Owned_Address/Address_Line_Text – Maximum length 35

DTI Errors
• DU is calculating “Subj, Neg. Cash Flow” on primary residence

• DU is not picking up Self-Employed Income

• DU is not picking up “Other Income”

• DU is not picking up REO income/loss on investment properties other than subject
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• Front end Ratio is not calculating

• When to mark liabilities “Paid Off” or “Exclude”

• Attaching MTG liens to REO Properties

• Marking “Yes” or “No” in declarations

FHA Errors
• Entering MIP Refund

• Section of the Act is missing or invalid

• Loan Amount exceeds FHA max loan calculation

• Guidelines require escrow account

• Both Lender ID and Sponsored Originator EIN not allowed

Too many risk factors
• Too many risk factors

PIW (Property Inspection Waiver)
• Eligibility requirements for appraisal waiver consideration
• Transactions not eligible for PIW
• What prevents DU from offering PIW
• How you can lose a PIW



Credit Error – Check credit report 
valid for underwriting

Check to see if there are 3 
bureaus on the credit report. 
If there are only two, the 
broker will have to reach out 
to the credit company and 
update the order to a tri-
merge credit report. 
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Credit Error – DU is not picking up 
the correct credit score
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DU is not picking up the 628 credit score. Check the credit 
report and validate if there is a social security # next to each 
credit bureau.  If missing social security # then the credit report 
will need to be repull with the correct social for all 3 bureaus.
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Credit Error – SSN does not match 
borrower

Information on credit report & 1003 do not match

Confirm the following matches the 1003 & credit report:

• Social Security Numbers

• Spelling of borrower(s) name (First, Middle & Last)

• Suffix or Generation should not have a period at the 
end
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Credit Errors with credit vendors –
Unmapped DU Error Code 11349
MFI - No dash (-) in the credit reference #. Just the letters and numbers with no space. 

8

If there is a dash in the reference number, you will most 
likely need to remove it when you enter the credit info.

Avantus - The credit report is in “Pending” status. 
Call the credit company to update to “Completed”

Advantage Credit, Inc. of Colorado – The Credit Reference number on this file was ran as 
joint credit with a second borrower on it when there was only one borrower on the file. You 
need to call the credit company to update the report as “individual”.
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Asset / Institution_Name – Maximum Length 
35

Go to Assets and Liabilities > 
Assets – Bank Accounts Section

Go to Financial Institution and 
update bank name to less than 
35 characters 

2
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At least one subject property indicator 
should be Yes

Go to Real Estate > 
Property You Own Section

Check Subject Property for 
the property you are 
refinancing

2
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Construction Method Type is required when Project 
Legal Structure type does not equal Condominium

Go to Loan and Property 
Information

Update Construction 
Method Type 

2

1
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Error – Tot. exp. Ratio < Hsng. Exp. 
ratio
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Go to URLA > Information for 
Government > Declarations

Letter A should be marked 
yes if subject property is 
primary

2
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Hired From Date is missing for secondary 
employment 

Go to Employment and Income 
Section > If Applicable, Complete 
Information for Additional 
Employment

If borrower does not have 
secondary employment, check 
“Does not apply”

If borrower does have secondary 
employment, enter start date

2
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HOEPA

HOEPA is triggered when points and fees are exceeding threshold(3%). You can fix by:

1) Reviewing pricing  - update rate to lower points 

2) Submit the loan – Set-up will run Mavent to clear high cost fail and then will run DU to 
clear HOEPA alert
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Invalid AUS Report Identifier –
Invalid or Null

When DU has been 
ran, the AUS Key 
number should be 
entered in “DU Key 
Number” on the 
order DU screen. 
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Send to support@myndm.com or Nations Direct Team Member to enter DU Key Number

Nations Direct Team Member will need to go to Closing 
Summary TRID to remove case number (Field ID: MORNET.X4)
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Invalid Reference/Order Number
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You have an invalid DU case number entered in the file. Must send to 
support@myndm.com or Nations Direct Team Member to remove. This will happen 
if you run LP before running DU.

Nations Direct Team Member will need to go to Closing 
Summary TRID to remove case number (Field ID: MORNET.X4)
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Multiple properties exist in the REO w/ an 
Error 118358 indicator of subject

17

This will occur when you have two separate borrowers 
that owns the subject property & they each have the 
property entered in their REO & liabilities. To fix, you will 
need to remove the REO property from the 2nd borrower

Go to URLA > Additional 
Information > Under the 
borrower pair dropdown > 
Select 2nd Borrower 

Go to Borrower Information 
> 1a. Current/Former/ 
Mailing Address > Select 
Present and Proposed 
Payment > Delete current 
PITIA & Delete

2

1
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Go to Real Estate > 3a-c. Property You Own > Locate the property > Select “Delete” 

Go to Assets & Liabilities > Liabilities - Credit Cards Section > Locate the subject property 
mortgage lien > Select “Remove”

Multiple properties exist in the REO w/ an Error 
118358 indicator of subject cont.

4
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No cash out is no longer a valid refinance 
purpose

Go to Lender Loan Information

Scroll down to Refinance Type – Update 
to correct type depending on product 
type 

2

1

When to select “Limited Cash Out” or “No Cash out”: 
• Conventional Loans – Select Limited Cash Out
• Government Loans – Select No Cash Out
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Property Existing Lien Amount – Required field –
must be numeric w/ two decimals & no special 
characters

20

You will get this error if this is a refi and “Existing Liens to be paid off” (located in L1. Property 
and Loan information under refinance detail) is blank in 1003 Loan Information. You cannot 
manually enter the lien amount on this page. You will need to attach the lien from the REO 
property

Go to Real Estate > 3a-c. Property 
You Own

Locate the subject property

Select “ Link Liabilities”

2

1
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Property Existing Lien Amount – Required field –
must be numeric w/ two decimals & no special 
characters cont.

21

Select the mortgage lien 
associated with the  subject 
property

Select okay

“Existing Liens to be Paid Off” 
should now populate 

4

5

6
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Property foreclosed/given must be Y or N 
for applicant

Go to Information for 
Government > 
Declarations section

Update letter J.2

1
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Refinance purpose type missing or invalid

Go to Lender Loan Information > L1. 
Property and Loan Information

Scroll down to purpose of refinance 
and select from dropdown

2

1

If purpose of refinance is selected, 
scroll down to refinance program 
and ensure the appropriate box is 
selected

3
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REO Property Disposition Code is missing

Go to Real Estate > Property You Own section

Update Property Status for each REO property2

1

If disposition code is completed, ensure there are no 
additional REO properties. If section is blank, select 
“remove”

3
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Subject Property Type Code is missing from the 1003 file, or the 
property and/or project data element combinations are invalid 
in the MISMO 3.4 file

Go to Lender Loan 
Information > L1 Property 
and Loan Information

Go to Project Type section > 
Mark the appropriate box, 
select attachment and 
property type from drop 
down

2

1
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The borrower who owns a property in the Real Estate Own 
Section must also be the account owner of the liability 

matched to that property  

Go to Assets and Liabilities – Liabilities 
– Credit Card section

Go to the mortgage lien and confirm 
account owner

Go to Real Estate – Property You own 
section

Make sure owned by matches account 
holder to the lien the property is 
attached to.

2

1

3

4
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Warning – Employment / 
Position_Description Maximum length 25

Go to Employment and 
Income > Current 
Employment section

Go to Position or Title and 
update to less than 25 
characters

2

1
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Warning – Liability / Account_Identifier –
String 30 format required

Go to Assets and Liabilities 
> Liabilities – Credit Cards 
Section

Go to the liabilities with 
the errors and delete 
additional digits from the 
account number

2

1
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Warning – License / Identifier – String 12 
format required 

Go Information for Government > 
Loan Originator Information Section

Update Loan Originator 
Organization NMLSR ID#

2

1
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Warning – Mortgage_Loan / Current_First_ 
Mortgage_Holder_Type – Valid value required

Go to Real Estate > Property 
You own section

Check “I do not own any 
real estate” if borrower 
does not own an REO 
properties

2

1
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Warning – Real_Estate_Owned_Address / 
Address_Line_Text – Maximum length 35

Go to Real Estate > Property You 
Own section

Locate property and update to 
less than 35 characters

2

1
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DTI - DU is calculating “Subj. Neg. Cash 
Flow” on primary residence

Go to 1003 URLA Part 3

Locate Subject Property

Ensure Property is used as, 
and Property will be used as 
are both updated too 
“Primary”

Review DU income and expense section. Subj. Neg. Cash Flow 
should not be calculating when the subject property is primary

2

1

3
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DTI - DU is not picking up 
Self-Employed income

Go to Employment and 
Income Section

Review Gross Monthly 
Income > If SE income is 
entered in this section, 
remove.

Scroll down to SE section 
and enter income there

2

1
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DTI - DU is not picking up 
“other income”

Go to Employment 
and Income Section > 
Current Employment

Go to Gross Monthly 
Income section, 
delete income in 
“other field”

Scroll down to Income 
from Other Sources > 
Enter other income in 
Income Source 
dropdown

2

1
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DTI - DU is not picking up REO income/loss 
on Investment properties other than subject    

Go to Real Estate > 
Property You Own section

Make sure property will be 
used as reflects “investment” 
to calculate rent income/loss 
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DTI – Front end Ratio is not calculating
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If there is no front end ratio, go to current housing section to enter primary mtg/rent expense

2

1

3

Select Current/ Former/ 
Mailing Address

Select Present and Proposed 
Housing if the borrower 
owns a property for their 
primary or pays rent

Enter housing expense



DTI - When to mark Liabilities “Paid 
Off” or “Exclude”
Paid off:

• Any time you are paying off a 
mortgage lien or any other debts 
through the loan

Exclude:

• A property is pending sale or has sold 
and has not fallen off the credit report 

• **Installment debt with less than 10 
payments (cannot exclude if debt is a 
lease)

• **A debt that has been awarded to 
the ex-spouse with a recorded divorce 
decree (may need to provide canceled 
checks to verify)

37

Go to URLA > Assets & Liabilities > Liabilities 
- Credit Cards Section

Select “Paid Off” if liability is to be paid off

Select “Exclude from liabilities table” if 
liability is to be excluded

** Refer to guidelines if you can exclude

2

1

3
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DTI - Attaching MTG liens to REO 
Properties

If the borrower owns “financed” REO properties, they must attach them to the mtg liens in 
the liabilities. 

38

Go to URLA > Real Estate > 3a-
c. Property You Own

Locate the Property 

Select “Link Liabilities”

Check the mortgage lien 
associated with the property

Repeat steps with other 
financed REO properties

4

5

2

1
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DTI - Marking “Yes” or “No” in 
declarations

39

If subject property is an investment and letter “A” is marked “yes” the rental income will 
not calculate in the DTI. 

Go to URLA > Information for Government Monitoring > Declarations

Letter A - A. Will you occupy the property as your primary residence?2

1
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FHA - Entering MIP refund

Where is FHA MIP refund entered 

2

1

3

4

5

Go to L3. Mortgage Loan 
Information section

Go to Terms of Loan > Select 
MIP

Select Get MI

Check HUD 92900 Case # 
Assigned Date & click 
“Select”

Select Done & MIP amount 
will populate
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Section of the Act is missing or invalid

Go to Lender Loan 
Information > L3. Mortgage 
Loan Information

Go to Mortgage Type 
Applied For and update 
Section of the Act to 203B

2

1
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FHA – Loan Amount exceeds FHA 
max loan calculation
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This can occur if MI was not populated

Go to Lender Loan Information > L3. 
Mortgage Loan Information > Scroll 
down to Terms of Loan

Select “MIP”

Get MI

Check HUD 92900 Case # & click 
“Select” 

Select “Done”

MI will auto populate 

2

1

3
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FHA- Guidelines require escrow 
accounts

Go to URLA  > Lender Loan 
Information > L3. Mortgage Loan 
Information   

Under Terms of loan > Select 
Impounds dropdown > Update to 
“Not Waived”

43
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Both Lender ID and Sponsored Originator 
EIN not allowed

Go to Order DU Screen

Update FHA Lender 
Identifier to 2531000004

Leave FHA Sponsor Identifier 
blank

2

1

3
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Cash to Close

1. Go to Real Estate 3A. 
Property You Own & 
ensure the following are 
completed: 

A. Subject Property is 
reflected in the REO 
section

B. REO property is linked to 
the lien(s)

C. Subject Property 
indicator is checked off

NDM DU/LP Troubleshooting Guide 
07.26.2021

45



Cash to Close cont.

2. Go to 1003 URLA Part 3, Liabilities – Credit Cards section & ensure the subject 
property mortgage lien is marked “paid off” 
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Cash to Close cont.

3. After these fields are completed, go to 1003 URLA –
Lender, L4. Qualifying the Borrower Section

(A)Ensure all lock icons are 
blue(calculated value from other 
fields) and not yellow(manually 
entering an amount). DU will 
always read the calculated value

(B)Review how much cash the 
borrower is receiving. Must be 
less than $2,000 on 
conventional loans for limited 
rate and term

(C)Review letter F. Closing Costs 
– This amount will be updated 
once the loan is submitted, and 
set-up enters in all the fields. 
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Cash to Close Continue

4. If cash to borrower is still too much after increasing the closing cost, lower 
the loan amount to make up the difference
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Too many risk factors
1. Review reserves

• 1st increase to 3 & rerun

• 2nd increase to 6 months & rerun

2. Review DTI – Lower DTI 
• 1st to 43% & rerun

• 2nd to 36% & rerun

• Lower DTI by: 
o Paying off debts

o Lowering interest rate

o Lowering Loan Amount

3. Add more income – Add non-occupying co-borrower to increase income

4. Lower LTV by 5%
• Risk Factors Evaluated by DU – https://selling-guide.fanniemae.com/Selling-Guide/Origination-thru-

Closing/Subpart-B3-Underwriting-Borrowers/Chapter-B3-2-Desktop-Underwriter-DU-/1032994121/B3-2-03-Risk-
Factors-Evaluated-by-DU-03-03-2021.htm?SearchType=
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Eligibility requirements for appraisal waiver 
consideration

The appraisal waiver offer will be considered on the transactions below:

• Loan casefiles that receive an Approve/Eligible recommendation

• One-Unit properties, including condominiums

• Limited cash-out refinance transactions:

o Principal residences and second homes up to 90% LTV/CLTV

o Investment properties up to 75% LTV/CLTV

• Cash-Out refinance transactions:

o Principal residences up to 70% LTV/CLTV

o Second homes and investment properties up to 60% LTV/CLTV

• Purchase transactions:

o Principal residences up to 80% LTV/CLTV

o Principal residences in “high-needs rural” locations identified by FHFA up to 97% LTV/ 105% CLTV 
(for borrowers at or below AMI), contingent on home property inspection

o Recently constructed property (i.e., new construction that is 100% complete) when there is an 
existing “as is” prior appraisal for the subject property

• The majority of transactions will not receive an appraisal waiver offer, which means they will require an 
appraisal by a qualified residential appraiser to establish the market value.

NDM DU/LP Troubleshooting Guide 
07.26.2021

50



Transactions not eligible for PIW

NDM DU/LP Troubleshooting Guide 
07.26.2021

51



What Prevents DU from offering PIW
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How you can lose a PIW

If you ran DU and received a “PIW” you can lose it if any of the 
following change:

• Loan Amount

• Estimated Property Value

• LTV

• Property Address

• Loan Purpose

• Please make sure these fields are accurate before running DU

NDM DU/LP Troubleshooting Guide 
07.26.2021

53


